
IN S TA L L  M ANUA L  ·  H E ATM I S E R  CON T R O L S

H E ATM I S E R  C O N T R O L S

Heatmiser neoStat-HW Smart Hot Water
Programmer
Hot water timing on the neo system.
A 230V smart programmer for the hot water cylinder. Timer mode

gives 4 hot water times a day, with boost and changes from the

neoApp once paired with a neoHub. It matches the neoStat range,

so the whole house has the same look.

CO D E S

HM-NEOSTAT-HW-W, -B, -S

P R O D U C T

0 4  ·  I N S TA L L AT I O N

Fit it in 6 steps.

1 Isolate the supply to the heating controls and prove it

dead.
2 Sink a back box at least 35mm deep and bring in a fused

supply and the switch wiring.

3 Wire per the Heatmiser diagram supplied, using the

changeover contacts as the valve or cylinder control

needs.

4 Fit the programmer to the back box and restore power.

5 Select the mode (timer for hot water) and set the 4 hot

water times.
6 To add app control, pair it to the neoHub from the neoApp.

0 1  ·  I N  T H E  B OX

What you get

neoStat-HW programmer

Fixing screws

0 2  ·  YO U  W I L L  N E E D

Tools and materials

Small screwdrivers

35mm deep wall back box

Voltage tester

0 3  ·  S A F E T Y

Before you start

! Isolate the mains supply and prove it dead before

removing a front plate or wiring any connection.

! A qualified electrician must make the final mains

connections, to BS 7671.

! For indoor, dry locations only. Keep within the

stated voltage and switching ratings.
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H E ATM I S E R  N EO S TAT -HW  SM A R T  HOT  WAT E R  ·  IN S TA L L AT ION

S C A N  M E

Watch how it
works and fits

Point your phone camera
at the code to watch the

video.

QU E S T ION S  ON  S I T E ?

sales@maxheatufh.com 07539 499069

W E B

maxheatufh.com

D E L I V E RY

Order by 12pm for next working day delivery

0 5  ·  T E S T I N G  A N D  C OMM I S S I O N I N G

Test, check, then hand over

✓ Trigger a boost and check the hot water valve or

cylinder control responds.

✓ Check the timed periods switch on and off as set.

0 6  ·  CA R E  A N D  M A I N T E N A N C E

Keep it working

Wipe with a dry cloth only.

0 7  ·  WO R K S  W I T H

Parts that fit with it

Heatmiser neoHub G3 2-Port Motorised Zone Valve Heatmiser neoStat V3 for the heating zones

0 8  ·  M A N U FAC T U R E R  D O C UM E N T S

Official Heatmiser documents

Heatmiser neoStat-HW datasheet (official)

https://www.heatmiser.com/download/329/neo-datasheets/14853/neostat-hw-v3.pdf

0 9  ·  J O B  R E C O R D

Fill in on site, keep for the handover

Site / room

Installed by

Date

Test result

Notes

Specifications may change. Check maxheatufh.com for the latest version. HM-NEOSTAT-HW-W, -B, -S · Issue Oct 2026 · Page 2 of 2


