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Heatmiser neoHub G3
The gateway for the neo system.
The smart gateway for the Heatmiser neo system. It plugs into your broadband router and

connects neoStats, neoPlugs and other neo devices to the free neoApp: one hub runs the

whole house, from UFH zones to hot water.
CO D E

HM-NEOHUB-G3

0 1  ·  K E Y  F E AT U R E S

Why installers use it

✓ Up to 32 devices on a wireless mesh across

powered neo devices

✓ Works with Apple HomeKit, Google Home,
Amazon Alexa and IFTTT

✓ Smart Profiles, geo-location, 4 weeks of history

and temperature alerts

✓ Automatic firmware updates

✓ No port forwarding needed

IN  TH E  BOX

neoHub G3 UK/EU power adaptor

1m Ethernet cable

0 2  ·  S P E C I F I C AT I O N

Technical data

Power 9V DC adaptor, supplied

Connection Wired Ethernet to the router (1m
cable supplied)

Devices Up to 32

Radio 868MHz and 2.4GHz mesh, about
40m open-space range

Size (W x H x D) 170 x 91 x 25.5mm

Mounting Wall or desk

Protection IP20

Warranty 2 years

0 3  ·  D E S I G N  H E L P

Send us your plans

For design help, send your plans to sales@maxheatufh.com or plan loops with MaxHeatUFH ProLoop at maxheatufh.com.
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0 4  ·  O R D E R  C O D E

HM-NEOHUB-G3.
One code for this product. Check the specification on page 1 before you order.

S C A N  M E

Watch how it
works and fits

Point your phone camera

at the code to watch the

video for this product.

D E S I GN  H E L P ,  T R A D E  AC COUN T S  AN D  O R D E R S

sales@maxheatufh.com 07539 499069

W E B

maxheatufh.com

D E L I V E RY

Order by 12pm for next working day delivery

0 5  ·  WO R K S  W I T H

Complete the system

Heatmiser neoStat V3 Heatmiser neoStat-e

Heatmiser neoPlug Heatmiser neoStat-HW

0 6  ·  F I T T I N G  AT  A  G L A N C E

Full steps in the install manual

1 Connect the neoHub to a spare router port with the

Ethernet cable supplied.

2 Power it from the 9V adaptor supplied.

3 Install the neoApp, create an account and add the hub.

4 Add each neo device to the hub from the app, room by

room.

0 7  ·  B E F O R E  YO U  S TA R T

Safety

! Use only the power adaptor supplied.

! Indoor, dry locations only.

! Place it clear of large metal objects that block the radio signal.

0 8  ·  AT  A  G L A N C E

Heatmiser neoHub G3

P OW E R

9V DC adaptor, supplied

CONN E C T ION

Wired Ethernet to the router (1m cable supplied)
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