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10K Floor Probe for UFH
Thermostats
10K NTC floor sensor, 3m cable.
A 10K NTC floor temperature probe with a 3m cable, for UFH
thermostats. Use it as a replacement or add-on, laid in a

conduit between the heating cables or loops, so the
thermostat can read and limit the floor temperature.

COD E

MH-PROBE-10K

0 4  ·  I N S TA L L AT I O N

Fit it in 6 steps.

1 Check your thermostat takes a 10K NTC floor probe. 2 Lay a conduit from the thermostat back box into the

floor, ending between two heating cables or pipe loops,

not on top of them.

3 Push the probe into the conduit so the tip sits in the

heated area. Seal the conduit end so screed or

adhesive cannot get in.

4 Run the cable to the thermostat back box.

5 Connect the probe to the thermostat's floor sensor

terminals. Any mains work is done by a qualified

electrician, to BS 7671.

6 Set the thermostat to use the floor probe and set the

floor limit.

P R O D U C T

0 1  ·  I N  T H E  B OX

What you get

0 2  ·  YO U  W I L L  N E E D

Tools and materials

1 floor probe with 3m cable

Conduit

Tape

Small screwdriver

0 3  ·  S A F E T Y

Before you start

Isolate the thermostat supply before connecting the probe. A

qualified electrician makes any mains connection, to BS

7671.

Keep the probe away from direct contact with heating cables

or pipes.

Do not fit the probe without a conduit, or it cannot be

replaced.
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0 5  ·  T E S T I N G  A N D  C OMM I S S I O N I N G

Test, check, then hand over

Check the thermostat shows a sensible floor

temperature.

0 6  ·  CA R E  A N D  M A I N T E N A N C E

Keep it working

Because it sits in a conduit, the probe can be pulled

out and replaced without lifting the floor.

0 7  ·  G O O D  TO  K N OW

Fitting tip

Fit the probe inside a conduit so it can be pulled out and replaced later without lifting the floor.

0 8  ·  Q U E S T I O N S

Asked by installers

Will it work with my thermostat?

Yes, if your thermostat takes a 10K NTC floor probe. The Heatmiser neoStat V3 works with 10K, 12K and 15K NTC probes.

Where should it go?

In a conduit between the heating cables or pipe loops, not on top of them.

0 9  ·  WO R K S  W I T H

Parts that fit with it

Heatmiser neoStat-e Heatmiser neoStat V3 Pipe Conduit Heatmiser neoStat V3 (takes 10K, 12K and 15K probes)

Electric underfloor heating mats

1 0  ·  J O B  R E C O R D

Fill in on site, keep for the handover

Site / room

Installed by

Date

Test result

Notes

S CA N  M E

Watch how it
works and fits
Point your phone camera at
the code to watch the video.

QU E S T IONS  ON  S I T E ?

sales@maxheatufh.com 07539 499069

W E B

maxheatufh.com

D E L IV E RY

Order by 12pm for next working day delivery
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